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SUSAN SAMAROO
Chief Operating Officer

As Chief Operating Officer of Big Brothers Big Sisters of 
Long Island, Susan Samaroo is responsible for oversee-
ing all aspects of the agency, including program 
development, risk management, human resources, 
supervision of social work staff as well as assisting the 
CEO in the administration and oversight of the Dona-
tion Center. 

Ms. Samaroo has been with BBBSLI for 21 years, and 
throughout her tenure has been a leader behind many 
of the agency’s successes. Prior to her position as 

COO, Ms. Samaroo served as BBBSLI’s Director of Services, Assistant Director of 
Development, as well as held a variety of leadership positions across all functions 
of agency operations.

Ms. Samaroo was instrumental in the development of the BBBSLI Scholarship 
program which, in partnership with the NBTY Helping Hands Charity, annually 
awards recipients up to $30,000 towards their first year of higher education. Addi-
tionally, she is responsible for implementing a service delivery model to streamline 
the enrollment process, which reduced processing time and increased yield rate 
of volunteers, resulting in a greater number of children being served due to the 
decreased waiting period to be matched.

Ms. Samaroo is currently a member of the BBBSLI Scholarship Committee and the 
Steering Committee for New York State Association of Big Brothers Big Sisters of 
America. Additionally, Ms. Samaroo holds a position on the Professional Advisory 
Board for the Oceanside, NY School District as well as the Board of Directors for the 
Francis J. Logan Foundation.

Ms. Samaroo graduated from New York University in 1990 with a Bachelors Degree 
in Psychology and resides in Oceanside, NY with her husband and two sons.


